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August 20, 2009

The Texas Association of State Systems for Computing and Communication (TASSCC) held its annual conference in Houston, Texas last week from August 9th through August 12th.  Over 400 members and associate members were in attendance. During the conference, TASSCC bestowed several awards to recognize excellence and innovation in Texas public sector IT services.  

The TASSCC Excellence Awards recognize projects that showcase innovative application of leading-edge computing and/or communications technologies.  TASSCC presents two Excellence Awards; one to a state agency and one to an institution of higher education.  Nominated projects must result in demonstrated improvements to internal operations, customer service or communication.  Projects must be fully implemented and deliver the services described. 

The TASSCC Excellence Award recipients for higher education institutions in 2009 are Texas A&M University at Galveston and (TAMUG) Texas A&M University (TAMU) for the TAMUG Business Continuity Plan. The TAMUG Long-Term Recovery and Business Continuity Plan focuses on the relocation of students, faculty, and staff to the College Station area and on the resumption of classes and services on the TAMU campus.  This plan is supported by the campus information technology infrastructure and information systems strategic plan which provide critical support for the campus wide business continuity plan. In September 2008 this plan was executed after Galveston was struck by Hurricane Ike which decimated the island s infrastructure.  The city was not able to restore services required for TAMUG to call its students back and resume classes.  Less than a week after Hurricane Ike hit Galveston, TAMUG officials made the decision to initiate the Long-Term Recovery and Business Continuity Plan and relocate campus services to College Station through the end of the fall semester.  In the following week all arrangements were made to move all necessary equipment for classrooms, secure housing for faculty, staff, and students, and resume classes.  On September 24th 1600 students, over 90% of the TAMUG student body, had moved to College Station and were back in classes. 

Texas A&M University s cooperation was crucial to the successful development and execution of TAMUG s Long-Term Recovery and Business Continuity Plan, without their assistance we would not have been able to develop an effective plan or subsequently execute the plan and continue the semester.  TAMU provided critical IT services for our staff, server room space, housing for students, classroom space & equipment, and office space for the faculty and staff who worked in College Station. Steve Conway and Pierce Cantrell accepted the award on behalf of the two universities.

The TASSCC mission is to advance education and networking among Texas public sector IT professionals.  TASSCC’s full members include state agencies and state institutions of higher education, while associate members are primarily companies involved in computing and communications. TASSCC produces three education conferences and participates in numerous community service events throughout the year. 
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