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August 20, 2009

The Texas Association of State Systems for Computing and Communication (TASSCC) held its annual conference in Houston, Texas last week from August 9th through the 12th.  Over 400 members and associate members were in attendance. During the conference, TASSCC bestowed several awards to recognize excellence and innovation in Texas public sector IT services.  

The TASSCC President’s Award for IT Excellence recognizes individual leadership and excellence in information technology by an individual who works for a state agency or institution of higher education.  This prestigious award recognizes an IT leader who has provided outstanding information technology leadership to the state over many years.  Special consideration is given to those who have played a strong role in mentoring and sharing their information technology experience/knowledge with others, promoted intergovernmental cooperation and collaboration, and supported the goals of the TASSCC organization.

The TASSCC President’s Award recipient for 2009 is Doug Fox. Doug is the Associate Vice President for Information Technology & CIO at Angelo State University.  Doug moved into higher education after almost a decade in the technology field within the private sector.  He joined Angelo State University in a newly created position formed to bring the various technology support areas on campus under a centralized support umbrella.  Doug brought the existing employees together into a unified support team with a customer-service focus.  Over the years, the team has grown from around 15 to 45 members, who mentor a group of 70-plus students to address the myriad of technology needs on campus.  Over the past decade, the technology team s ability to deliver quality services and willingness to help where needed has garnered respect within the ASU community and served as a model for other regional universities in implementing a customer-focused, results-oriented IT philosophy.

For the past 12 years, Doug has been instrumental in the collaboration and evolution of the Texas State Data Center (TXSDC), a public-private partnership between DIR, Angelo State University and the private sector.  Doug has served on a various DIR planning teams such as Data Center Services (DCS) Advisory Council and Strategic Stabilization Council.

In 2003, Fox and his leadership team began a three-year initiative to replace ASU’s enterprise systems.  In the process, ASU became the first four-year institution in Texas to implement the full Banner software suite and became a nation-wide model for developing a successful transition process.  The successful transition reflected Doug’s understanding of integrating IT solutions with the business processes, his organizational skills and willingness to invite all constituents, especially those without technical expertise, into the planning process.  As a result of his philosophy and foresight, ASU completed the conversion on time and under budget.  Additionally because of his success, ASU was recognized as the leader among its peer institutions and became a focal point for site visits and best practices on ERP implementations.  The ripple effect of his successful model at ASU has helped other universities in Texas and the nation succeed in similar projects.

The TASSCC mission is to advance education and networking among Texas public sector IT professionals.  TASSCC’s full members include state agencies and state institutions of higher education, while associate members are primarily companies involved in computing and communications. TASSCC produces three education conferences and participates in numerous community service events throughout the year. 
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